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Abstract

The aim of this research was to compare the patients’ choices in selecting between public and
private hospitals in Samutprakarn Province. The sample was chosen from people who used healthcare
services in hospitals with at least 200 beds in this area. The population sampling techniques were multistage
random sampling, simple random sampling and convenience sampling. By using these sampling methods,
the sample size of 400 respondents was determined for taking questionnaire surveys. Finally, frequency
distribution, percentages, means, standard deviations, t-test, one-way ANOVA and hypothesis tests were
used for the data analysis.

The results demonstrated that:

1. The marketing quality of healthcare service factors had an influence on the patients’ choices
in selecting between public and private hospitals in Samutprakarn Province. In general, combination of
marketing factors were the most important reasons to consider when choosing a hospital.

2. Marketing played an important role for choosing hospitals, most especially among private hospitals
in Samutprakarn Province. According to the preferences in choosing hospitals, the patients who selected
private hospitals were more likely to care about marketing factors.

3. The quality of service had major effects on the patients’ choices in selecting between public
and private hospitals in Samutprakarn Province. The patients who preferred private hospitals were more

likely to consider the quality of hospital service than the one who selected public hospitals.

Keyword: A Comparison of Factors Affecting the Selection Hospital Services, Government Hospitals, Private

Hospitals
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